NOTICE OF DISPUTE — CLAIM FORM
SIMPLE LEARNING SYSTEMS / MANDATED REPORTER TRAINING

Use this form to submit a Notice of Dispute as required by the “Dispute Resolution; Binding Arbitration; Class
Action Waiver” section of the Mandated Reporter Training Terms of Use.

If you prefer to mail your dispute, download the form, complete all sections, sign, and return to Simple Learning
Systems at the address on the form. Simple Learning Systems and you will then negotiate in good faith for sixty
(60) days before either party may initiate arbitration.

1. Your Information

Full Name Account Email (the email associated with your Simple
Learning Systems account)

Phone Number Account Type (Learner or Organization; if
Organization, organization name)

If represented by an attorney, attorney name and contact information

2. Description of the Dispute

Describe the nature and basis of your Dispute, including the relevant facts, dates, and the specific conduct or
transaction at issue:
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3. Harm and Amount in Dispute

Describe the harm or loss you claim to have suffered:

$

Amount in dispute, if any ($US)

4. Relief Requested

State the specific relief you are seeking (for example, a refund, a specific action, or a dollar amount):

5. Signature

| certify that the information provided in this Notice of Dispute is true and accurate to the best of my
knowledge.

Printed Name Signature Date

Where to Send This Form

Simple Learning Systems
200 Auburn-Folsom Rd., Suite 303
Auburn, CA 95603

You may also contact customer service through the Mandated Reporter Training Help Center at mrtdisputes.com
before or in connection with submitting this form.
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